
How OnBase increases your financial institution’s success

We could waste your time telling you  
all the great reasons why you should use OnBase.

Or we could show you. 

Post-closing process speed

Time spent looking for documents

TOP ONLINE LENDER AFFINITY PLUS FEDERAL CREDIT UNION

Number of record department employees  
redeployed to focus on member service  

by using workflow

COMPETITIVE LENDER

Loan application  
1

Loan application processing time | cost

45 min.  
$4,700 

Loan application  
1

10 min.  
$2,700 

(Before OnBase) (After OnBase)

ALCOA TENN FEDERAL CREDIT UNION

$43,000
SAVED ANNUALLY 

Amount saved annually using  
OnBase for Check 21

ORION FEDERAL CREDIT UNION

 Improved loan processing time

4 hours
(Before OnBase)

45 min. 
(After OnBase)

WESTFIELD BANK

30-minute average customer 
waiting period eliminated

ALLIANT CREDIT UNION

Reduction in AP processing time

PYRAMAX BANK

$10,000
ELIMINATED 

Monthly amount eliminated  
by no longer using couriers  

and shipping paper

WATERSTONE BANK

$180,000
ANNUAL PAPER SAVINGS

WHATCOM EDUCATIONAL CREDIT UNION

SUNCOAST CREDIT UNION

1,500  
USERS

550 MILLION 
DOCUMENTS

1,500 users with instant access to   
almost 550 million documents

(Before OnBase) (After OnBase)

AP invoice approval decreased 3 days to minutes

3 DAYS MINUTES

LARGE MIDWEST BANK

LOAN EXPOSURE 
RISK MITIGATION 
PER DAY

$2+ 
MILLION 

24-HOUR  
BOOKING QUEUE SLA 

100% 

Improve service, optimize processes and enhance  
profitability. Across your entire enterprise.

Learn more at OnBase.com/FinancialServices »
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